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I.	 Before You Purchase...
Warranties offered by Nucor are, for the most part, a pass through of the warranty issued by a Nucor 
supplier to Nucor. These warranties to Nucor contain the conditions by which the product must be 
manufactured, stored, and installed.
As a supplier of material, Nucor provides high quality products and services designed for a wide 
range of applications typically found in the building systems business. It is impossible for a supplier 
to know the application of each particular product for each owner’s particular purpose. It is important 
that the owner, his agent, architect, or consultant match the products offered by Nucor to the 
application that best meets the owner’s needs and expectations.
The product warranties offered by Nucor describe the expected results of the product under normal 
conditions. The warranties also specifically describe those cases that render the warranty invalid. 
Once a warranty is voided, for any reason, it cannot be reinstated. The fit of a product to a 
particular purpose must therefore lie with the project specifier.
Job site storage and installation now becomes critical. The warranty and product instructions are 
clearly written to emphasize this point. If the product is not handled correctly on the site, it does not 
guarantee that the product will fail. It does guarantee that the likelihood of product failure is great.

The most critical stage in a product’s life is the construction stage. Improper handling of materials 
on the site is a major cause of warranty claims. Unfortunately, for the owner or erector, the costs 
of replacement panels and labor in this case is not covered by the warranty when improperly 
stored at the site. The finishes found on Nucor panels and steel should give the owner years of low 
maintenance service provided they are properly applied and installed. 
You will be sent a Request for Warranties statement soon after you send in your building order. It 
is your responsibility to complete and return this to Nucor within six months of project shipment. 

Failure to return this document indicates the buyer has accepted the product 
“as-is where-is” and accepts all product responsibilities. 

The issue of warranties by Nucor is predicated upon payment in full of all Nucor invoices for 
the project. Product warranties are not valid unless all invoices are paid and the Request for 
Warranties is returned within six months of the project shipment.

II.	 Corrosive Environment Guide
Buyer’s Guide to Warranty Violations
Tour the general area of the proposed site, including at least a quarter mile radius from the site:

	 1.	Has the local environment changed in the past three years relative to possible producers of 
corrosive chemicals, fumes, or ashes?

	 2.	Does plain galvanized material in the local environment which is exposed for three years or less 
show signs of rust stains?

	 3.	Does plain galvanized material in the local environment which is exposed for four years show 
rust stains on more than seventy-five percent (75%) of the area?

	 4.	Is the building less than 1400 feet from ocean coast line with surf?
	 5.	Is the building less than 600 feet from large salt water bay or sound?
	 6.	Is the building less than 300 feet from salt water, still-water harbor, bayou, canal, or marsh?
	 7.	Will roof be subject to frequent spray of either salt or fresh water (spray from cooling towers, 

highway or street overpass, etc.)?
	 8.	Will the operation proposed in the building create or release corrosive substances that will be 

able to contact either the inside or outside of the roof or wall?
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Buyer’s Guide to Warranty Violations, Continued...
	 9.	Will the operation proposed in the building create a very high humidity (over 50% RH)?
	 10.	Are there existing operations within a half mile radius of the proposed site that are possible 

producers of corrosive chemicals, fumes, or ashes?
		  Fossil Fuel Power Plants		 Steel Mills
		  Chemical Plants		 Paper Plants
		  Foundries		 Refineries
		  Plating Works		 Cement Plants
		  Kilns		 Concrete Products Plants
		  Fertilizer Plants		 Other Corrosive Producers

A Yes answer to any of these questions (1-10) may indicate an exposure area which would be 
subject to Corrosive Environment Exclusions in the Nucor warranties; however, many positive effects 
of recent local pollution abatement programs should be considered in evaluating the environmental 
exposure.  A Yes answer may indicate that the building may be affected by the condition described 
and therefore product service life may be diminished accordingly

III.	 How To Obtain A Warranty
   *	Standard Warranties

These warranties will be mailed to you upon receipt of the Request for Warranties document, 
provided they are specified on the Nucor contract.
Standard Product Warranties include:

		  - 25 Year Wall & Roof Silicone-Polyester Paint Warranty
		  - 30 Year Wall & Roof Fluoroceram®  (Kynar 500) Paint Warranty
		  - 25 Year Galvalume® Roof & Wall Warranty 
		  - One Year Building Warranty

  **	Optional Warranties
Optional Product Warranties include:

		  - 10 Year Nucor “CFR”™ Weathertightness Warranty 
		  - 20 Year Nucor “CFR”™ Weathertightness Warranty
		  - 10 Year Nucor Composite “CFR”™ Weathertightness Warranty 
		  - 20 Year Nucor Composite “CFR”™ Weathertightness Warranty
		  - 10 Year Nucor “VR16”™ Roof Weathertightness Warranty 
		  - 20 Year Nucor “VR16”™ Roof  Weathertightness Warranty

All optional warranties offered by Nucor must be specified on the Nucor contract. Upon completion 
of the project, the buyer is to return the completed Request for Warranties to Nucor with the 
appropriate check for the optional coverage. The warranty is then issued, provided all documents are 
included and all invoices are current.
The Request for Warranties is also a certification document, which accompanies all warranties 
wherein the buyer verifies that the product was indeed stored and installed properly. The assurance 
of warranties by Nucor is not an endorsement of field as-built conditions. The buyer acknowledges 
that all Nucor products must be stored and installed according to instructions.
Should the buyer neglect to consummate the Request for Warranty document, only the One Year 
Building Warranty shall be in affect and the buyer has accepted the Nucor product “as-is where-
is.” And the buyer assumes all responsibilities to the owner for Nucor products.

	  *	 Silicone Polyester Paint Warranty is not available with the “VR16”™ Roof panel.
 **	In order to obtain a Weathertightness Warranty on projects coming from the Texas 

facility, the buyer or erector must attend a Nucor “CFR”™ Erector Seminar.















A Nucor Company

Indiana Plant Northeast Sales Office South Carolina Plant
305 Industrial Parkway 201 Granite Drive P.O. Box 1006
Waterloo, IN 46793 Suite 280 200 Whetstone Rd.
Phone: 260/837-7891 Lancaster, PA 17601 Swansea, SC 29160
Fax: 260/837-7384 Phone: 717/735-7766 Phone: 803/568-2100

Fax: 717/735-7769 Fax: 803/568-2121

Texas Plant Utah Plant
600 Apache Trail P.O. Box 907
Terrell, TX 75160 1050 North Watery Lane
Phone: 972/524-5407 Brigham City, UT 84302
Fax: 972/524-5417 Phone: 435/919-3100

Fax: 435/919-3101

www.nucorbuildingsystems.com
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